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Customer Guide
Online Access



• A welcome letter will be emailed to you after settlement of your loan

• The letter contains the details for one-off user registration

• To register for online access visit: https://greatmoney.xchangeonline.com.au/site/#/register

• Enter the User Number, Email, DOB and CAPTCHA code

• You will then be sent a PIN code via SMS

USER REGISTRATION
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USER REGISTRATION
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USER REGISTRATION

• Enter the SMS code provided

• You will then be taken to the Terms and Conditions

• Once accepted, you will be asked to enter three additional security questions. These will be 
used in the event that you wish to reset a forgotten password

• Once complete, you will be able to create your own password
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USER REGISTRATION
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• Once you are setup, you can access your account at any time at: www.greatmoney.com.au

• Click on the Login tab at the top right of the page and click on the Customer Login button

• Login using you User Number and the Password

• Click the link to reset the Password or recover the User Number

• For further assistance click Contact Us in the menu ribbon

USER LOGIN
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USER LOGIN
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• You will be taken to a page that lists all your accounts

• Click on an account to view and manage that account

YOUR ACCOUNTS
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• The Transactions Tab shows all of the transactions that have been processed on your account

• You can export the transactions as a CSV file, which can be viewed as text or in Excel

• You can also filter the transactions that you wish to export

TRANSACTIONS
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• The Statements Tab provides access to all of your statements

• You will receive an email notifying you that a new statement has been added to your account

• Statements can be downloaded and opened as PDFs

STATEMENTS
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• The transfers Tab allows you to transfer funds between your accounts

• It also allows you to transfer funds to your bank account (Re-Draw)

TRANSFER
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• The Securities Tab shows all of the securities that are connected to your account

SECURITIES
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ACCOUNT DETAILS

• View the details of your account

• Add a nickname

• BPAY reference for additional payments

• View of previous EOFY and current interest charges

16



• View and manage future payments setup in the Transfers Tab

• The Your Details tab outlines the following information:

• Name
• Password
• Mobile
• Email
• Residential Address
• Mailing Address

• Changes to your email address and password can be made in the Your Details tab

MANAGE YOUR ACCOUNT
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MANAGE YOUR ACCOUNT
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• Send questions or comments

• Add an attachment

CONTACT US
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+61 2 7256 7000

customercare@greatmoney.com.au

Suite 18.03, Level 18
227 Elizabeth St
Sydney NSW 2000

www.greatmoney.com.au
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